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Respond
Respond quickly to your 
needs, we understand 
downtime is costly, we 
understand your urgency and 
we understand the role we 
should play.

Evaluate
Evaluate the problem prior 
to visit ensuring correct 
equipment and spares 
are taken to site. Pre work 
evaluation with on-site 
Engineer to establish exact 
works to be undertaken  
and correct paperwork is  
in place.

Action
Action all repairs in a timely, 
orderly and tidy manner, 
ensuring our customer is 
back in production as quickly 
as possibly.

Communicate
Communicate all works 
undertaken and any 
additional works required 
prior to leaving site.

Trust
Trust VAS to complete 
all works, follow up any 
additional works and be 
professional throughout.

Ask us about our new loyalty service scheme

To discuss your requirements call us on 
0121 544 4385 • E-Mail enquiries@vacat.co.uk




